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Municipality Website hosting - Technical Specifications
1. Service provided 

The Development Bank of Southern Africa (DBSA) offers to all municipalities domain registration and web hosting without charge. Our server infrastructure is hosted on a high-speed data network. This assures fast access to your content.  We are protected against power-outage by the installation of Telkom UPS (uninterrupted power supplies) and when the power is cut a back-up generator is in place to ensure that our services for our clients are not interrupted.  It is also manned on a twenty-four hour basis and can be serviced from remote stations.   We constantly monitor all systems to ensure smooth operations, and are quick to respond to any unforeseen errors that may occur.
The web hosting we are offering is both fast and reliable, and is available at all times. If required we can offer a host of alternative web hosting from secure data transfer files to dynamic upload accounts which operate through admin pages as well as the standard FTP account.  All sites hosted are also tracked with statistical data to ensure that your site is functional while recording all activity that occurs on your domain.
2. What do we support?
The following technical specifications should be adhered to:

· Website file size limit -  5-10 Mb (maximum) 

· Recommended programming languages should be:

· .net framework 2 e.g. PHP, HTML pages
· Recommended screen size for imagery files (jpg/png/gif/tif). Note – exclude bit maps

· Files (pdf)  Acrobat – Adobe reader for secure  documents 

· Basic usage report services 

· Convey the website live

· Provide ftp link for copying

· Provide user ID and password for administrator
· Redirecting the local.gov.za address to municipality.co.za address (for those municipalities that remain with their current hosting environments)
· Support the web hosting infrastructure
3. What DBSA support excludes:
· No website development – Municipalities will have to obtain an external Service Provider to develop 

· No flash (interferes with bandwidth)

· No maintenance support to website
· No support database of any type
· No backup system for webfiles
Web hosting application process:
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4. Steps to apply for webhosting
a. The Application Form for hosting your municipalities website must be completed and signed and faxed to IT Department, Development Bank of Southern Africa at  0112063209.   The form can be downloaded from the following site  http://www.local.gov.za 
b. Once the IT Department receive the form, you will be provided with a login account to be able to FTP your web files to the hosting area with instructions on how to copy files and deploy your site.
_1261220855.vsd
Municipality calls LGNet Help Desk – they are verbally informed of process


Stored on database SQL Link: Server: 192.168.78.12 DataBase: LGNet



System produces report on a weekly basis on new applications received
\\fl1858n\Reporting\Report Model Project LGNet



LGNet help desk Operator obtains domain name from Excel sheet and updates sheet with municipal name who applied


E mail is sent to municipality containing : domain name
And procedure how to FTP to server


Municipality source web designers and after completion the website and folders are FTP to  server


MAINTENANCE
Updates FTP to server


Excel sheet is updated with new municipality that  apllied


LGNet Municipal Web hosting process


Municipality completes application form on 
http://www.local.gov.za/lgnet/application/default.aspx



